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Geneva, 8 January 2026   

 
 
 
 
Dear Members, 

On this new year, the members of the Board of Directors and the entire team of La Mutuelle would first 
like to extend their best wishes to you. May 2026 bring you health, happiness, and hope. 

Through this letter, we wish to inform you that an update to the Association’s Internal Rules and 
Regulations was adopted by the Board of Directors as of 1 January 2026. This revision of the document, 
originally drafted in 2018 at the time of the integration of GPAFI into the structure of La Mutuelle, has 
become necessary following the update of the brochures related to the services offered (loans, deposits, 
insurance, and mobility), as well as the gradual integration of GPAFI into the structure of La Mutuelle, 
which has led to the simplification of certain operational processes. While most of the changes made 
aim to clarify regulatory points that may have led to confusion or misinterpretation, the Board of 
Directors also wished, throughout the document, to draw members’ attention to the importance of 
completing the documents required for the use of services, primarily loans and insurance,in a complete, 
accurate, and truthful manner. Failure to do so may result in exclusion. Unfortunately, this clarification 
has become necessary following an increase in cases of false declarations recorded over the past few 
years, mainly in connection with loan applications, which has led the Credit Committee to issue 
exclusion notices to several members of the Association.  

The updated version of the Internal Regulations is available on La Mutuelle’s website by clicking on the 
following link: Interal Rules and Regulations. Should you have any questions, please do not hesitate to 
submit them to La Mutuelle at the following address: lamutuelle@un.org.   

Finally, the Board of Directors wishes to reiterate its full solidarity with members who have lost their jobs 
or who may be facing, in the coming months, an extremely difficult professional situation. As the mission 
of the Association is mutual support, please be assured that it already implements, and will of course 
continue to implement, within the limits of its capabilities, support measures aimed at assisting the 
affected members as effectively as possible. 

While we warmly thank you for your continued support and loyalty, which form the foundation of your 
Association, we remain, 

Yours faithfully.     

      

 
 
 
   Nataliya Myronenko      Giovanni Pizzini 
  Vice President, Board of Directors                  President, Board of Directors               
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